
FEE WAVER FOR TOLL BRIDGES 
 

Veterans Program 

Vehicles registered to an active FasTrak® account and 

displaying a qualifying veteran license plate drive toll-free on 

The Toll Roads and certain other toll facilities in California on 

and after January 1, 2023. 

The following license plate types qualify: 

• Disabled veteran 

• Pearl Harbor survivor 

• Army Medal of Honor, Navy Medal of Honor, Air Force Medal of 

Honor, Army Distinguished 

• Service Cross, Navy Cross or Air Force Cross 

• Former American prisoner of war 

• Congressional Medal of Honor 

• Purple Heart 

If you have an active FasTrak account with The Toll Roads 

and a qualifying license plate, please submit the following 

via email (CustomerService@thetollroads.com) or fax (949-

727-4991) for review: 

• Image of the license plate 

• Copy of the vehicle’s valid registration 

• Number on the transponder mounted on the vehicle 

(preferably an image of the number) 

The Toll Roads will review the information provided and send you an 

email or letter that either identifies that additional information is 

necessary, confirms that the vehicle is eligible for the veteran 

exemption and identifies next steps, or notifies you that the vehicle is not 

currently eligible for the veteran exemption. 

To learn if another California toll facility offers discounts or waives tolls 

for veterans, please contact the appropriate agency. 
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